
Thank you for choosing CIA Fire & Security Ltd to have the opportunity to provide 
your quotation, please find below additional information which is relevant to the alarm 
system. 
 

CONTRACT TERMS & CONDITIONS 

1.  All prices are subject to the following terms and conditions. The company 
reserves rights to, in the event of changes to the regulations affecting specification 
and/or cost. The client will always be consulted. 

2.  VAT will be added at the appropriate rate at the time of invoicing. 

3.  Any items supplied by the company found to be defective due to bad 
workmanship or faulty components, will b repaired free of charge provided the 
company is advised of any defects within a period of three months from the date 
of failure and within 2 year Guarantee period. After that date, all equipment that 
develops a fault will be replaced but materials and labour will be invoiced. 

4.  Accounts strictly net-seven days from date of invoice. 

5.  Subject to the provision for repair in respect of bad workmanship or component as 
set out above. 

6.  No liability shall attach to the company in respect of consequential loss or 
damage howsoever arising due to the failure or non-performance of the equipment 
or any part thereof. 

7.  In any case of litigation English law shall always be deemed to apply and the 
company will only be responsible for the value of goods supplied. 

8.  Liability in all cases howsoever arising is limited to the purchase price of goods 
supplied only. 

9.  Notwithstanding the installation of components or equipment on the purchasers 
property ownership of goods does not pass until payment has been made in full 
and the purchaser hereby permits and authorises the company to enter upon its 
land for the purpose of removing the components or other equipment installed by 
the company in respect of which an account remains outstanding and the 
company shall not be responsible or liable for any damage occasioned by the 
removal of such components or equipment. 

10. The system is NOT complete until handed over officially by the engineer and 
hand over sheet signed by customer. 

 


